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PURPOSE:

To establish a policy to support the Workforce Innovation and Opportunity Act (WIOA) and further defined
through Oregon’s Eligible Training Provider List policy for the use of Individual Training Accounts (ITAs) for
eligible Adults and Dislocated Workers.

POLICY:

Individual Training Accounts are one way that eligible participants can access training to obtain and retain
employment that leads to self-sufficiency or higher wages. An ITA is limited in cost and duration and to training
that is defined as one or more courses or classes or a structured regimen that leads to:

1. An industry-recognized certificate or certification, a certificate of completion of a registered
apprenticeship, a license recognized by the state or the federal government, an associate or

baccalaureate degree.
2. A secondary school diploma or its equivalent if provided concurrently or in combination with

occupational skills training.
3. Employment or measurable skill gains toward employment or a credential.

These training programs are required to be on the Oregon Eligible Training Provider List (ETPL) or eligible
through a reciprocal agreement with another state and may be delivered as stackable services and could be
provided in-person, online, or in a blended approach.

ITAs shall be provided to eligible participants based on an individualized assessment, which may include
informal discussions as part of the intake process. Documentation of the person’s job readiness, employment
and training needs, financial, social, and supportive needs, labor market demand and potential for successful
completion must be included in the participant’s Individual Employment Plan (IEP).
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Coordination of WIOA Training Funds and Other Federal Assistance (20 CFR 680.230)
(a) WIOA funding for training is limited to participants who:

(1) Are unable to obtain grant assistance from other sources to pay the costs of their training; or

(2) Require assistance beyond that available under grant assistance from other sources to pay the
costs of such training. Programs and training providers must coordinate funds available to pay for
training as described in paragraphs (b) and (c) of this section.

In making the determination under this paragraph (a), one-stop centers may consider the full cost of
participating in training services, including the cost of support services and other appropriate costs.

(b) One-stop centers must coordinate training funds available and make funding arrangements with one-stop
partners and other entities to apply the provisions of paragraph (a) of this section. One-stop centers must
consider the availability of other sources of grants to pay for training costs such as Temporary Assistance for
Needy Families (TANF), State-funded training funds, and Federal Pell Grants so that WIOA funds supplement
other sources of training grants.

(c) A WIOA participant may enroll in WIOA-funded training while their application for other tuition assistance
(such as a Pell Grant) is pending if the one-stop center has made arrangements with the training provider and
the WIOA participant regarding allocation of funding if it is subsequently awarded. The training provider must
clearly document, using the budget tool approved by EC Works, the portion of the tuition and other training-
related expenses covered by WIOA, and those expenses covered by other sources. In the case where WIOA
is used to underwrite the full amount of the tuition, the training provider must reimburse WIOA for the portion of
tuition subsequently awarded through other sources.

ITA Authorization

e [TAs must be approved by a service provider's program manager prior to issuance. [TAs are
authorized only for training programs listed on the Eligible Training Provider List (ETPL), as required in
WIOA Section 134(c)(F)(iii).

e ITA funds are paid directly to the training provider. If a student drops a course or if FAFSA funds are
used, WIOA funds expended must be reimbursed to the service provider.

o ITAs may be used for pre-apprenticeship programs; however, only pre-apprenticeship programs listed
on the ETPL may be approved (20 CFR 680.330(a)).

» |TAs may be authorized for training programs in other states or online training if the training program is
listed on the ETPL or there are existing reciprocity agreements with other states.

¢ ITAs are not authorized for individualized career services such as short-term prevocational training.
Short-term pre-vocational services may include the development of learning skills, communication
skills, interviewing skills, punctuality, personal maintenance skills, professional conduct, or other non-
occupation-specific topics that are intended to prepare individuals for unsubsidized employment or
training.
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e The amount and duration of each participant's ITA award is determined on an individual basis. Funding
amounts will consider the total costs of the selected training program, any other financial assistance
available to the participant, the WIOA funding available within the provider budget, and other applicable
factors such as career seeking barriers.

e The ITA funding can only include the cost of training services such as instructor salaries and benefits,
classroom space, instructional materials, tuition, books, individual materials, supplies, tools, and
equipment. All costs must be clearly documented using the tool approved by EC Works.

¢ An ITA may fund prerequisite training to a vocational training program if it is required by the
educational institution and there is no other way to pay for these prerequisites.

Reporting Progress

Service providers must arrange to receive training progress reports (i.e. transcripts) from participants and/or
the training provider. Providers must also develop a service strategy to overcome the barriers impacting
progress with participants who are not earning satisfactory progress in their coursework.

Exceptions
Per 20 CFR 663.430, East Cascades Works may allow for mechanisms other than ITA’s to be used for

training. In addition to On-the-Job Training, Incumbent Worker Training and Customized Training, the following
may be used. The use of funds to provide training in such circumstances must be submitted through a formal
request by the Title 1B provider to EC Works staff for review. Use of the funds for the following is up to the
sole discretion of EC Works:
¢ When EC Works determines that there is an insufficient number of eligible providers in the local area to
accomplish the purpose of a system of ITA's.
e When EC Works determines that there is a training services program of demonstrated effectiveness
offered in the area by a community-based organization or another private organization to serve special
participant populations that face multiple barriers to employment?.

REFERENCES:

Workforce Innovation and Opportunity Act Section 134(b)(3)(E)

WIOA Regulations 20 CFR 681.290 and 680.600

TEGL 19-16 Guidance on Services Provided Through Adult and Dislocated Worker Programs
State of Oregon Workforce Programs Eligible Training Provider Policy 122(a), 3/12/2018
HECC-OWI Policy, Program Engagement-Enroliment, Exit and Services, August 11, 2021
EC Works Participant Waiver

! Special participant populations that face multiple barriers to employment are populations of low-income
individuals that are included in one or more of the following categories:

(1) Individuals with substantial language or cultural barriers;

(2) Offenders; and

(3) Homeless individuals
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