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PURPOSE:  
In accordance with the Workforce Investment and Opportunity Act (WIOA), this policy further establishes 
the guidelines for receiving grievances or complaints alleging violations of the Act. In addition, this policy 
establishes the requirements for making information available to participants and other affected parties, 
including one-stop partners and service providers.  
 
POLICY: 
 

I. Program Complaint/Grievance vs. Discrimination 
Program Complaint/Grievance: Any complaint not alleging discrimination 
Discrimination Complaint: Any complaint that alleges discrimination under one of the following: 

a. Race 
b. Color 
c. National Origin 
d. Age 
e. Disability 
f. Sex 
g. Religion 
h. Political Affiliation 
i. Citizenship  
j. Participant Status  

 
II. Common Types of Complaints/ Grievances Include:  

Customer disputes, employee disputes, discipline, customer treatment, denial of services, policies and 
procedures, program, support services or training selection processes.  
 
III. Who May File a Complaint?  

a. General public. 
b. Any WIOA applicant. 
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c. Employee. 
d. East Cascades Works (EC Works) Funded Program Participant. 
e. Service Provider. 
f. Partners. 
g. Program Recipient. 
h. An individual or a group of individuals may file a grievance or complaint regarding WIOA 

programs, policies, or activities. 
 

IV. Filing a Complaint/Grievance: 
The complainant may file the complaint directly via email to the EC Works Equal Opportunity Officer (EO 
Officer). The complaint shall be in writing and shall include the complaint form, filled out to the best of the 
complainant’s ability. In lieu of the form, the following will also be accepted: 

a. name, address, phone, email, or best form of written contact for complainant.  
b. name of individual or organization complaint/grievance is brought against. 
c. statement of allegation(s) and date of occurrence(s).  
d. synopsis of the informal resolution efforts; and  
e. satisfaction being sought.  

 
It is the sole duty of the EC Works EO Officer to process the complaint; therefore, the complainant should 
never be coerced or asked any questions regarding their complaint by any contracted staff or any other 
unauthorized individual. All complaints/grievances must be directed to: jessica@ecworks.org. In the 
circumstance where the EO Officer is the person whom the complaint/ grievance is being brought against, 
the complainant may file with the EC Works Executive Director or board officer.  
 
The EC Works EO Officer will determine if the complaint relates to a violation or alleged violation of the 
WIOA Title I regulations, grant or other agreements under the Act, or is more appropriately referred to 
another program or organization. 
 

V. Complainant Expectations Excluding Discrimination: 
The complainant will receive written notice of receipt from the EC Works EO Officer within five (5) business 
days from the date of filing the grievance/complaint. At this time, the EO will also include details regarding 
the process toward resolution.  
 
To the extent possible, complaints will be resolved amicably and as close to the point of service as 
possible within sixty (60) days of filing. However, should a decision not be reached or should either party 
be dissatisfied with the decision after 60 days of filing with the EC Works EO Officer, a request for state 
review can be submitted to:  

Workforce Programs Director  
Office of Workforce Investments 
3225 25th Street SE  
Salem, Or 97302 

 
VI. Complainant Expectations for Discrimination Complaints: 

The complainant will receive written notice of receipt from the EC Works EO Officer within five (5) business 
days from the date of filing the Discrimination Complaint. At this time, the EO will also include details 
regarding the process toward resolution.  
 
To the extent possible, complaints will be resolved amicably and as close to the point of service as 
possible within sixty (60) days of filing. 
 
A complainant may also choose to make their complaint directly to the US Department of Labor. 
Complaints made directly to the USDOL should be done within 180 days of the incident and directed to: 
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Civil Rights Center 
U.S. Department of Labor 
Room N4123 
200 Constitution Ave. NW 
Washington, DC 20210 
 
 

VII. Access/ Alternative Access: 
The information outlined within this policy must be made available to every participant of WIOA Title 1B 
Services, therefore it will be the sole duty of the contracted services providers to ensure that this policy is 
always made readily available to participants of WorkSource and Youth Compass Programs.  
 
Auxiliary aids, services, and alternate formats are available to individuals with disabilities upon request. 
Language services are available at no cost to individuals with limited English proficiency upon request. 
Access Oregon Relay Services toll free by dialing 711 / 1-800-735-1232. 

 
REFERENCES:  
Office of Workforce Investments, Grievance Procedure Policy 
20 CFR 683.600  
29 CFR 37.35 
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